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Kevin Curtis

kevinjcurtis@live.com 
www.kevinjcurtis.com 
SPECIAL QUALIFICATIONS
· Managed install of 70 Fortinet Firewalls at all our branches, 2013, 2019 

· Managed install Trend Micro AV at all of our branches and Corporate servers 

· DNS, DHCP and Group Policy experience  

· Zendesk, Spiceworks, WorkFront, Salesforce and Jira ticketing systems experience 

· 10+ years’ experience with Visio, Word, Excel, PowerPoint, SharePoint

· Experience with Office 365 administration and Microsoft Teams

· 10 + years’ operating, installing and troubleshooting various Operating Systems: Windows (7, 10 and Server 2003, 2008, 2012, 2016, 2019)  
· Image hard drives, transferred user data and perform OS & application installations on desktop, workstation, server, notebook platforms. Recovered data from damaged servers. Installed and maintained Servers and SAN systems at several locations 

· Experience in several types of backup systems, Veeam, Symantec, MS Data Protection Manager, HP Data Protector, NovaStor

· Knowledge of network connectivity:  LAN, wireless, protocols (TCP/IP) 

· Familiar with network hardware: wiring, routers, firewalls, switches, APs, etc. 

· 6+ years experience in VMWare 
PROFESSIONAL EXPERIENCE 
Network Engineer, Quiktrak






Oct 2020 – April 2024

· Managed Physical and Virtual servers, Nimble SAN

· Upgraded servers from Window 2008 R2 to 2016 and 2019

· Setup Domain controller, DNS and DHCP servers

· Setup and moved accounting “Sage” server to and from onsite to Dallas, TX Datacenter 

· Setup, Managed Microsoft Intune for Laptop, Tablet and phone deployment

· Migrated laptops off Previous company's domain to our Azure tenant

· Administrated Duo authentication service 

· Setup File Servers and used DFS to sync

· Pushed out Office 2016 upgrades to all company computers using PDQ Deploy

· Ran project to setup laptop imaging and deployed 100+ company laptops

· Installed Cybereason on all computer and verified security after attempted breach

· Worked with both Amazon AWS and Microsoft Azure
· Took on project to move entire office and IT equipment
Systems Engineer, BBSI                                                                                 

Aug 2013 – Apr 2020 

· Installed, configured and tested Servers both physical and virtual - VMWare.

· Maintained network throughout the US. 

· Traveled to 68 branches across the US, ordered, configured and setup HP and Cisco switches, Buffalo servers and Mitel VoIP phones. 

· Setup internet and transfer phones at locations for moves, new locations and remodels. 

· Corporate Backups with Veeam, HP Data Protector and branch backups with NovaStor and Microsoft Data Protection Manager

· Trend Micro Antivirus – Officescan, Apex One and Deep Security for the whole company.

· Managed company wide software and equipment roll outs. 

· Managed Mitel VoIP Phones systems, cloud and on premise. 

· Visio diagrams of network and phone systems, Hunt Groups
Systems Administrator, Paccess Global                                                          
June 2010 - Feb 2013 
Installed, configured and tested Servers both physical and virtual. Maintained a global network from Portland, OR to Milan, Italy and Hong Kong, China. Migrated SharePoint 2003/2007 to 2010. Worked with departments to transfer files and setup multiple layered sites for each. Managed Outlook 2007 global upgrade, worked with other global locations. Then upgraded to Outlook 2010 along with Exchange 2010 upgrade. I migrated users to new servers uploaded PST’s. Recommended, installed and managed Antivirus solution. Responsible for all Group policy management. Managed company HTML website, and installed, setup and maintained 3 New WordPress company sites. Installed, configured, tested, diagnosed, and repaired PC’s and related hardware and software. Investigate hardware problems and performs minor system hardware and communication connection repairs. Perform basic diagnostic testing. Help Desk support. Provide end-user support and day to day operation of the computer network, software programs. 
IT Technician, Lower Columbia College                                                                
Mar 2010 – Aug 2010 
Installed 35 Juniper switches, programmed and tested switches. Drew network and switch wiring diagrams in Visio. Help Desk support. Installed, configured, tested, diagnosed, and repaired PC’s and related hardware and software. Investigates hardware problems and performs minor system hardware and communication connection repairs. Perform basic diagnostic testing. Provide end-user support and day to day operation of the computer network, software programs.  
Contract positions 
Network Operations Coordinator, Xtreme/Daimler                                           
Mar 2013 – Apr 2013
· Daimler Trucks: Monitored Unix mainframes for Job and Tran errors. Ran /modified scripts to recover from failures or notified On-call operators. Used CISM ticketing system, modified scripts to recover from failures or notified On-call operators. Used CISM ticketing system. 
Lead Tech Sygentics                                                                          
            

 Jan 2013 – Jan 2013
· Wells Fargo: Windows 7 upgrades and Migrations. Upgraded and/or Migrated users' data from old machines to new machines. Worked with Wells Fargo tech team to address errors.  
Computer Technician, Go2IT Group/ IBM, Dell                                                    
2008 – Aug 2013
· Standard Insurance: I was part of a team of 8 technicians that disconnected and then reconnected about 75 servers from one data center to another on a 19-hour straight project. 
· Providence Medical: I installed 5 IBM X3550 Servers & 5 EXP3000 (RAID) disk expansion units, routed wiring, tested the connections and verified system performance and network connectivity.  
· SEARS installed an IBM Netfinity 3000 server, connected router to switch, switch to server. Verified system performance and network connectivity.  
· HealthNet: Disconnected and Reconnected 100+ PCs, Printers and fax machines. Verified system performance and network connectivity. 
· The Gap: Disconnected 10 computers, receipt printers, customer card readers while counters were replaced. Then reconnected at new location for placed. Then reconnected at new location In a 7-hour time frame. Verified system performance and network connectivity.  *for more job info available on my website* 
EDUCATION 
ITT Technical Institute Portland, OR                                                            

Mar 2010- June 2012 
 Degree: Bachelors of Science, Data Communication Systems Technology 

GPA: 3.35 Graduated June 2012 
ITT Technical Institute Portland, OR                                                            

Sept 2007 –Nov 2009 
 Degree: Associate of Applied Science, Information Technology Computer Network Systems 

GPA: 3.25 Graduated Dec 2009 

· CompTIA Server+ 10/2021
· Fortinet Firewall Admin training 2019 

· Microsoft Certified Professional (MCP) in XP 12/2008 

· Dell Systems Certified Expert 7/2008 

· CompTIA Network+ 4/2008 

· CompTIA A+ certified 7/2007 

· CIW Certified Professional in Server Administrator 2003 

· CIW Certified Associate 2002 
AWARDS 

· Quiktrak Culture Champion award 9/2022

· ITT Technical Institute Presidential Scholarship 2012 

· IQ Credit Union’s Wilber White Committee’s Choice scholarship 2010 

· Alpha Beta Kappa Honor Society Dec 2009 

· Dean’s Highest Honors Mar, June & Sept 2009, Mar 2010 quarters 

· Honors list Sept & Dec 2008 quarters 

· Perfect Attendance Dec 08 & June 09, Mar & June 2010 quarters 


